Redressal of Complaints received against Mutual Funds (MFs) during 2009-10

Name of Mutual Fund : Kotak Mahindra Asset Management Company Ltd and Total number of folios: 10,54,790

@ NIO.Of Action on (a) and (b)
Complaints
Coglopdlzint Type of Complaint pen?r:re]g at céb%;c;igis Resolved Actigggble* Pending
beginning re(?elved T
of the year during the | Within | 30-60 | 60-180 |Beyond 180 0-3 3-6 6-9 9-12
year 30days| days days days months | months | months [ months
1A Non-Receipt of Dividend on Units 4 393 388 7 2 0 0 0 0 0 0
B Interest on delayed payment of Dividend 0 16 9 2 3 2 0 0 0 0 0
IC Non-Receipt of Redemption Proceeds 1 1164 1160 4 1 0 0 0 0 0 0
ID Interest on delayed payment of Redemption 0 48 38 6 3 1 0 0 0 0 0
A lc\lzzgi;i(;etz;pt of Statement of Account/Unit 0 164 164 0 0 0 0 0 0 0 0
11B Discrepancy in Statement of Account 2 2168 2169 1 0 0 0 0 0 0 0
IIC Non receipt of Annual Report/Abridged Summary 0 0 0 0 0 0 0 0 0 0 0
1A Wrong switch between Schemes 0 0 0 0 0 0 0 0 0 0 0
1B Unauthorized switch between Schemes 0 0 0 0 0 0 0 0 0 0 0
e Deviation from Scheme attributes 0 0 0 0 0 0 0 0 0 0 0
D Wrong or excess charges/load 0 0 0 0 0 0 0 0 0 0 0
WIE zl;r;itjsr?iagjﬁir:jgtfigrr:?gies viz.address, PAN, bank 0 0 0 0 0 0 0 0 0 0 0
v Others 15 579 583 10 1 0 0 0 0 0 0
TOTAL 22 4532 4511 30 10 0 0 0




